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Retail Industry Needs to Show Leadership in Protecting Customers and Employees from Sudden Cardiac Arrest 

WASHINGTON, D.C., June 1, 2010 – With the week of June 1-7, 2010, marking National CPR/AED Awareness Week, a leading national advocacy organization charged today that consumers and retail employees in the United States are needlessly at higher risk of death from sudden cardiac arrest (SCA) because of the retail industry’s general lack of commitment to implementing automated external defibrillator (AED) programs at shopping centers and large retail establishments.
 
The Sudden Cardiac Arrest Association (SCAA) is the nation’s leading public advocacy organization exclusively dedicated to sudden cardiac arrest (SCA) awareness and prevention. SCA is an electrical disruption of the heart’s ability to pump blood and strikes nearly 300,000 Americans each year. Less than 8 percent of SCA victims survive because they do not receive immediate cardiopulmonary resuscitation (CPR) and the shock of an automated external defibrillator (AED) to restore the heart’s natural rhythm.  

Following the enactment of legislation in Oregon last year which requires AEDs in all public venues greater than 50,000 square feet, SCAA wrote to more than a dozen national retail chains including Best Buy, Costco, CVS, The Home Depot, JCPenney, K-Mart/Sears, Kohl’s, Kroger, Lowes, Macy’s, Safeway, Staples, Target and Wal-Mart, as well as shopping mall operators Simon and Westfield, to inquire about their efforts to comply with the law as well as standardizing AED programs in their facilities nationwide. After only one company responded to the inquiry, SCAA contacted the National Retail Federation about policies and guidelines, but that inquiry was also ignored.

“AEDs are now commonplace in venues where people gather, such as airports, convention centers, industrial and employment sites, stadiums and health clubs, and in fact some retail centers have implemented programs,” said Chris Chiames, executive director of SCAA. “While clearly disappointed by the retail industry’s lack of response to our inquiries, we did note that the National Retail Federation (NRF) does provide some basic guidance that recognizes the importance of AEDs and hoped that NRF would elaborate on the retail industry’s position. We can only take their lack of response as a sign of continued resistance to AED implementation.”

“After opposing the legislation when it was introduced last year, national chains must comply with the Oregon law. How can they justify to their employees and customers that they are prepared to respond to a cardiac arrest victim in Oregon but nowhere else?” said Chiames. “This is a workplace safety issue, as well as a customer safety issue. If a shopper or employee was badly cut, we would like to think that the retail management would be prepared to try to stop the bleeding while awaiting emergency medical service to arrive. The same goes for cardiac arrest, with on-site CPR and AED help now being part of the expected first-aid response.”
Included in the following attachment is a compilation of supplemental documentation regarding the need for AEDs in the retail environment including:

· A fact-finding sample letter from SCAA to Macy’s inquiring about its AED program
· A letter from SCAA to the NRF asking it to provide leadership for the industry to adopt responsible AED programs
· A 2009 NRF guidance on crowd management and customer safety 
· Several news clippings of recent cardiac arrest occurrences in retail facilities that draw attention to the need of AEDs in the retail environment.

###

About the Sudden Cardiac Arrest Association  
SCAA is the nation’s leading public advocacy organization exclusively dedicated to sudden cardiac arrest awareness and prevention.  For more information, please visit www.suddencardiacarrest.org.
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